
1. Login Page 

 

Login Page is designed for Users associated with New Okhla Industrial Development Authority. The page 

provides secure and user-friendly interface for different user types to log in to the system. 

User Types: 

The login page offers two main categories of users: 

1. NOIDA: Users associated with the New Okhla Industrial Development Authority. 

2. Contractor: Users who are registered contractors. 

2. Contractor Basic Registration 

New contractors can register themselves using the ‘Register as Contractor’ option. 

The Contractor Registration page enables new contractors to register themselves in the system. Upon 

successful submission and saving of the registration form, the system generates a random password and 

sends it to the registered email address provided during registration. 



 

 

Registration Details to be Filled: 

1. PAN No.: 

o Enter the valid Permanent Account Number (PAN) of the contractor. 

o This will also be used as the username for login. 

2. Name of Firm: 

o Enter the official name of the contractor’s firm. 

3. Address of Contractor: 

o Enter the registered address of the contractor. 

4. Correspondence Address: 

o Enter the office address or communication address for correspondence. 

5. GST No.: 

o Provide the valid Goods and Services Tax Number (GSTIN) of the firm. 

6. Email ID: 

o Enter a valid email address. 

o Click Verify to complete the email verification process. 



o When the user clicks “Verify”, an OTP is sent to the entered email address 

o Email verification is compulsory for completing registration. 

7. Phone: 

o Enter the contractor’s valid mobile number or landline. 

Actions: 

• Save 

o Click Save after filling in all the mandatory fields. 

o The system validates the information and completes the registration. 

o A randomly generated password is automatically sent to the provided email address. 

• Cancel 

o Click Cancel to discard the entered details and reset the form. 

When clicking on Verify Button then open this page: 

 

Email Verification in Contractor Registration 

• During basic registration of a contractor, the system requires the contractor to provide a valid 

email address. 

• To confirm authenticity, an OTP (One-Time Password) is sent to the entered email address. 

• The contractor must enter the received OTP into the system to complete verification. 

• If the contractor does not receive the OTP, they can resend the code via the provided option. 

• This mechanism ensures: 

o The email address belongs to the contractor, 

o Fake or mistyped email IDs are prevented at the registration stage. 



 

Register Signing Certificate 

- Click on link signing Certificate to register the certificate and follow the process for the same. 

NOTE: Please use Internet Explorer to register the digital Signing Certificate. 

Important: If, due to a network issue or any other problem, the PAN details are fetched but the Save 

button is not clicked, the details may still be saved in the system. Similarly, if the details are saved but 

the password is not received or is not working due to any issue, then on trying to register again with the 

same PAN, the system will display “PAN already exists.” 

In such cases, do not register again. Please use the Forgot Password option available on the login page 

to reset your password and log in successfully. 

 

2.1 Contractor Dashboard 

Once a contractor logs in, the Dashboard is displayed. The dashboard provides important system 

notifications, certificate details, and graphical summaries of resources and tenders. 

 

 

 

Key Features: 

1. Digital Signing Certificate (DSC) Registration 

o If the contractor has not yet registered their DSC, a warning message appears at the top: 

You have not registered with Digital Signature Certificate yet. Please click on Signing 

Certificate link below. 

o To register: 



▪ Click the Signing Certificate link. 

▪ Insert the DSC token/USB device into the system. 

▪ Select the appropriate certificate and complete the registration. 

o Note: Use Internet Explorer for DSC registration to ensure compatibility. 

2. Active Certificates Information 

o Shows all DSCs registered by the contractor with details such as: 

▪ Certificate name 

▪ Type 

▪ Validity period 

▪ Enrolment date 

▪ Option to Delete expired or invalid certificates. 

o If no certificates are registered, the table shows “No Records to Display.” 

3. Resources / Experience Approval Details 

o A bar chart displays the total vs. approved count of contractor resources, including: 

▪ Machinery 

▪ Staff 

▪ Equipment 

▪ Prime Work 

4. Tender Details 

o A pie chart summarizes the contractor’s tender activity with categories: 

▪ Applied – Tenders where bids have been submitted. 

▪ Submitted – Tenders successfully submitted. 

▪ In Progress – Tenders currently under process. 

▪ Won – Tenders awarded to the contractor. 

2.2 Contractor Profile Details 

2.2.1 Registration Details 

From the main menu, select Organization → Registration Details. 

When you log in and navigate to the Registration Details menu, you will be able to view: 

• Class 



• Category 

• Registration number 

• Registration validity period 

In this case, you only need to click the Edit button to update or complete your profile details. 

There is no need to use the “Add New” button, as your registration details are already available in the 

system and only require verification or updates. 

 

Navigate to Registration Details 

When click on add new to add new registration details. 

 

Sections and Fields: 

1. Address of Office where Registered 

o Type of Registration: 



▪ Open Registration – For contractors registered outside Uttarakhand (out-of-state 

contractors). 

▪ Department Registered – For contractors registered specifically with the Public 

Works Department, Uttarakhand. 

o Category of Registration – Select the category of contractor registration (e.g., Civil Road, 

etc.). 

o Address of Office where Registered – Enter the full office address. 

 

2. Organization Registration Certificate Details 

o Name of Firm – Appear read-only if fetched directly from Pan records. 

o Type of Firm – Select whether the firm is Proprietorship, Partnership, Company, etc. 

o Registration No. – Automatic fetched from the department once the contractor’s PAN is 

validated. 

o Date of Validity of Registration Certificate – Enter the validity end date of the registration 

certificate. 

o Copy of Registration Certificate – Upload a scanned copy of the registration certificate. 

Actions: 

• Save – Click to save the filled information. The system validates the entries and uploads before 

confirming. 

• Close – Click to discard the form or exit without saving. 

 

Notes: 

• Fields marked with (*) are mandatory. 

• Contractors must ensure that all uploaded certificates are valid and legible. 

• Incorrect or incomplete registration details may result in rejection during tender participation. 

 

After Data is filled and saved properly than show all date like below shown in provided image: 



 

 

2.2.2 Turnover Details 

This section captures your financial performance for the last 3 years, which is used to evaluate your 

eligibility for a tender. 

Navigate to Organization → Turnover Details from the main menu. 



 

   Fields Explanation 

1.              Financial Year 

• Shows the year-wise financial data  

• Example: 2024–2025, 2023–2024, 2022-2023, 2021-2022 

 

2.    Total Turnover 

• Enter the total business turnover for that year  

• Must be in INR (₹)  

• Example: 1,20,00,000  

 

3.       Profit Before Taxes 

• Enter the profit earned before tax deduction  

• Example: 15,00,000  

 

4.      CA Turnover Certificate 

• Upload/view CA-certified turnover document  

• This validates your turnover data  

• Click the link (e.g., Documentxxxx.pdf) to view  

 

5.       UDIN of CA ITR Certificate 



• Enter UDIN (Unique Document Identification Number)  

• Issued by CA for authenticity  

• Mandatory for validation  

 

6.    Comment 

• Used by authority to add remarks or objections  

 

7.      Logs 

• View history of actions/changes made on this record  

 

8.    Approved 

• Shows verification status:  

o YES → Data verified and accepted  

o NO → Not approved / issue exists  

 

      Average Row 

• Automatically calculated:  

o Average Turnover  

o Average Profit  

• Used in tender evaluation (e.g., eligibility criteria)  

 

       Save Button 

• Saves all entered/updated financial data  

 

    Important Notice 

    “You have submitted bid for a tender; you cannot edit this data before closing of that tender.” 

 

2.2.3 Auditor Report 



This section is used to submit audited financial documents for the last 4 years to verify your company’s 

financial strength. 

Navigate to Organization → Auditor Report from the main menu. 

 

Fields Explanation 

1.              Financial Year 

• Displays the year for which data is submitted  

• Example: 2024–2025, 2023–2024, 2022-2023, 2021-2022 

 

2.    Construction Turnover 

• Shows the turnover related to construction work  

• Must match:  

o CA certificate  

o Financial statements  

• Example: ₹1,20,00,000  

 

3.      Auditor Report 

• Upload/view Audited Report (AR)  

• Prepared by Chartered Accountant  

• Click file link (e.g., DocARxxxx.pdf) to view  

 

4.        Balance Sheet 

• Upload/view Balance Sheet document  

• Must be:  



o Audited  

o For the same financial year  

 

5.    Comment 

• Used by department to add:  

o Remarks  

o Objections  

 

6.      Logs 

• Shows activity history  

o Who uploaded  

o When updated  

 

7.    Approved 

• Indicates verification status:  

o YES → Verified and accepted  

o NO → Pending or rejected 

 

2.2.4 Liquid Assets 

This section is used to enter and upload proof of your liquid assets (bank balance) for a specific financial 

year. 



 

   Fields Explanation 

1.       Name of Bank 

• Enter the bank name where your liquid assets are held  

• Example: HDFC Bank, SBI  

 

2.    Amount of Liquid Assets (₹) 

• Enter the total available liquid amount  

• Must be in Indian Rupees (₹)  

• Example: 50000000 (for 5 Crore)  

 

3.              Financial Year 

• Select the financial year for which the asset is declared  

• Example: 2024-2025  

 

4.      Certificate Upload 

• Upload bank certificate / CA certificate  

• File must be:  

o    PDF format only  



• This document is mandatory for validation  

 

5.                  Date of Issue of Certificate 

• Select the certificate issue date  

• Format: dd-mm-yyyy  

 

       Save Button 

• Click Save after filling all details  

• Data will be stored and shown in the table below 

 

3. Work Experience Details 

3.1 Experience Details 

The Experience Details page allows contractors to add or view work experience completed as a Prime 

Contractor during the last five years. Each record must be supported by a certificate from the Engineer-in-

Charge. 

 

Add New 

• Click the +Add New button to enter a new work experience. 

Logs: 

• The Logs section displays the approval details, including the name of the department user who 

approved the record. All such actions are recorded and maintained for audit purposes. 

Comment: 

• The Comments section displays the reason for non-approval of records as provided by the 

department. This is shown only in cases where the records are not approved. 

 

Add New Work Details (Completed Work) 

When contractors add new Experience Details as a Prime Contractor, they must fill in the Add New Work 

Details (Prime Work) form. This form is used to record works that have been completed. 



 

 

Steps to Fill the Form: 

1. Project Information 

o Name of Project – Enter the official name of the project. 

o Nature of Work – Select the category of work (e.g., Bituminous Pavement, Bridges, Civil 

Works, Electrical/Mechanical Works, etc.). 

▪ To select multiple categories, press CTRL and click on the required categories. 

o CB No – Enter the contract/CB number. 

o Value of CB/Agreement (₹) – Enter the total value of the work agreement. 

2. Work Dates 

o Date of Issue of Work Order – Enter the official date of work order issue. 

o Stipulated Date of Completion – Enter the scheduled completion date from the work order. 

o Actual Date of Completion – Enter the date on which the work was completed. 

o Financial Year of Completion – Select the financial year in which the work was completed. 

3. Contract Value 

o Value of Contract Completed (₹) – Enter the final value of the completed work. 

o Status of Work – Select Completed (since this form is for completed works). 

4. Supporting Documents 



o Copy of Certificate Regarding Completion of Project – Upload a scanned colour copy of 

the project completion certificate issued by the Engineer-in-Charge. 

▪ Note: Only coloured and readable scanned copies are accepted. 

o Email ID of Office of Certificate – Provide the email ID of the office that issued the 

completion certificate. 

5. Department & Location 

o Country – Select the country where the work was performed. 

o State – Select the relevant state. 

o Name of Department – Enter the name of the department under which the work was 

executed. 

o Mobile Number of Officer – Enter the mobile number of the officer equivalent to the 

certificate issuing authority who is presently posted. 

 

Actions: 

• Save – Click to save the work details. 

• Reset – Click to clear all entered fields and start again. 

 

Add New Work Details (In-Progress Work) 

When contractors add ongoing/incomplete works under Experience Details, they must select the In 

Progress status in the form. This is used to record projects that are still under execution but can be counted 

for eligibility. 

 



Steps to Fill the Form: 

1. Project Information 

o Name of Project – Enter the official name of the project. 

o Nature of Work – Select the category of work (e.g., Bituminous Pavement, Bridges, Civil 

Works, Electrical/Mechanical Works, etc.). 

1. To select multiple categories, press CTRL and click on the required categories. 

o CB No – Enter the contract/CB number. 

o Value of CB/Agreement (₹) – Enter the total value of the work agreement. 

2. Work Dates 

o Date of Issue of Work Order – Enter the date the work order was issued. 

o Stipulated Date of Completion – Enter the official completion date as per the work order. 

o Expected Date of Completion – Enter the revised/expected completion date for ongoing 

work. 

3. Work Status 

o Select In Progress. 

o Value of Up-to-Date Payment (₹) – Enter the total value of payments received for the work 

completed so far. 

o Percentage of Completion – Enter the percentage of physical progress of the project. 

4. Supporting Documents 

o Copy of Certificate Regarding Percentage of Completion – Upload a scanned certificate 

issued by the Engineer-in-Charge, verifying the current percentage of work completed. 

o Only coloured, scanned, and readable copies are accepted. 

5. Department & Location 

o Email ID of Office of Certificate – Provide the official email ID of the certificate-issuing office. 

o Country – Select the country where the project is located. 

o State – Select the relevant state. 

o Name of Department – Enter the name of the executing department. 

o Mobile Number of Officer – Enter the mobile number of the officer equivalent to the 

certificate issuing authority currently posted. 

 

Actions: 

• Save – Save the incomplete work record. 

• Reset – Clear all fields to re-enter details. 

 



3.2 Chankya Work Details 

This menu is used to view and manage contractor work experience data, mainly fetched from the Chanakya 

system. 

 

 

3.3 Chankya Incomplete Work Details 

This screen shows ongoing (incomplete) construction works of the contractor, fetched from the Chanakya 

system, along with the remaining work value (outstanding amount). 

 

Total Work Incomplete 

• Displays the number of ongoing projects  

   Total Outstanding (in Lacs) 

• Shows the total remaining value of all ongoing works 

 

3.4 L1 Work Details 

The L1 Work Details page displays information about projects where the contractor has been declared as 

the Lowest Bidder (L1) in the tender evaluation process. This section is important for tracking awarded 

works and their total values. 

L1 work details is in Work Experience Details menu. 

 

Features of the Page: 

• Sr. No. – Serial number of the record. 

• Name of Project – Displays the name of the project where the contractor has secured the L1 

position. 



• Total Value of Work (₹) – Shows the contract value awarded to the contractor for that project. 

Notes: 

• If no projects have been awarded as L1, the system displays “No Record Found.” 

• Once the contractor is awarded an L1 project, the details will automatically appear in this table. 

Important Note: 

L1 work details are removed when clicking the ‘Get Data from Prahari’ button on the Chanakya system. 

4. Resource Details 

4.1 Machinery Details 

The Machinery Details section (under the Resource Details tab) allows contractors to register their 

machinery details that will be used in works. 

 

Add New Machinery 

To add a new machine: 

1. Click +Add New. 

2. The Add New Machinery form opens. 

 

 

 



Fields in the Form: 

• Name of Machinery – Select machinery type from the dropdown. 

• Ownership Type – Select whether the machinery is: 

o Owned – Contractor owns the machine directly. 

o Leased – Machinery is taken on lease/rent from another party. 

• Purchase Type – Select how the machinery was acquired (purchase/lease). 

• Name of Manufacturer – Enter manufacturer’s name. 

• Name & Address of Dealer – Enter dealer’s information. 

• Invoice No. & Date of Invoice – Enter invoice details. 

• Copy of Invoice – Upload a scanned colour copy of the invoice. 

 

Registration in RTO (Special Case): 

• Registered in RTO – Select Yes if the machine is registered in the Regional Transport Office. 

o If Yes → System enables RC fields: 

▪ RC No. 

▪ RC Issue Date 

▪ Copy of RC Document 

o If no → RC fields remain hidden (since not applicable). 

 

Additional Machine Details: 

• Serial Number – Enter the unique machine number. 

• Date of Manufacture – Provide the manufacturing date. 

• Estimated Cost (₹) – Enter the machine’s value. 

• License Attachment – Upload license or authorization document (if required). 

 

Actions: 

• Save – Store the machine details after completing all mandatory fields. 

• Reset – Clear the form. 

 

    Important Note: 

Once machinery details are approved by the department, the record becomes locked and cannot be edited 

or deleted. 



 

4.2 Technical Staff 

This section is used to add and manage the details of technical staff (engineers and professionals) 

associated with the contractor. These staff members are essential to demonstrate technical capacity for 

tender participation. 

 

Features of the Page: 

• Employee Name – Full name of the technical person. 

• PAN – PAN number of the employee. 

• Employee ID – Unique staff ID or reference number. 

• Position – Role (e.g., Plant Engineer, Project Engineer). 

• Qualification – Educational qualification (e.g., B.E. Civil). 

• Experience (Years) – Number of years of work experience. 

• Resume (Attachment) – Uploaded PDF of resume. 

• Approved – Shows status (Yes/No) after departmental verification. 

• Logs & Comments – Departmental remarks and history of updates. 

• Action – Allows update/delete (only available if Approved = No). 

 

   Note: 

Once staff details are approved by the department, they cannot be deleted or edited. For corrections                    

after approval, contact the concerned department officer. 

 

 To add a new staff member: 

1. Click +Add New. 

2. The Add New Staff Details form opens. 



 

Fields in the Form: 

• Specialization – Select staff specialization (e.g., Civil, Mechanical, Electrical). 

• Qualification – Select educational qualification (e.g., B.Tech, Diploma). 

• Name of Employee – Enter full name. 

• Employee ID – Enter unique employee ID/reference. 

• Email ID of Employee – Enter valid email. 

• Name of University – Enter university/college. 

• Year of Passing – Enter graduation year. 

• Total Experience in Years – Enter experience (numeric). 

• PAN Number – Enter valid PAN (e.g., ABCDE1234F). 

• Copy of Resume – Upload a scanned PDF of the employee’s resume. 

Actions: 

• Save – To save staff details. 

• Reset – To clear the form. 

 

4.3 Lab Equipment 

This section allows contractors to register details of laboratory equipment used for quality control in 

construction works. 

 



 

 

Features of the Page: 

• Name of Equipment – Type of laboratory machine. 

• Serial Number – Unique number of the equipment. 

• Manufacture Date – Date of manufacturing. 

• Age – Auto-calculated based on manufacturing date. 

• Estimated Cost (₹) – Value of the equipment. 

• License (Attachment) – Upload scanned copy of invoice/license. 

• Comments, Approved & Logs – Approval status and remarks from department. 

• Action – Edit/Delete options (only available when approval is pending). 

 

Add New Laboratory Equipment 

To add a new lab equipment: 

1. Click +Add New. 

2. The Add New Laboratory Equipment form opens. 

 

 

Fields in the Form: 

• Name of Equipment – Select laboratory equipment from dropdown. 



• Invoice No. – Enter invoice number. 

• Date of Invoice – Select invoice date. 

• Copy of Invoice – Upload scanned copy of invoice. 

• Number of Equipment – Enter total count of equipment. 

Actions: 

• Save – To store the equipment details. 

• Reset – To clear the form. 

 

    Important Note 

• Laboratory Equipment is optional by default. 

• However, if the department specifies laboratory equipment as mandatory in a particular 

tender, then contractors must add the required lab equipment details before tender submission. 

• Once equipment is approved by the department, it cannot be edited or deleted. 

5. Change Password 

 

This section allows users to securely update their account password. 

Fields Description: 

New Password: 

Enter the new password you want to set for your account. 

Confirm Password: 

Re-enter the new password to confirm it. This must exactly match the New Password. 

 

Change Password Process: 

1. Enter your New Password. 

2. Re-enter the New Password in the Confirm Password field. 



3. Click on the Change Password button. 

If all details are valid, the password is updated successfully. 

6. Tender’s 

6.1 Search Tender 

This section allows contractors to view and apply for available tenders published by the department. 

 

Navigation: 

From the main menu, go to Tender’s → Search Tender 

Page Features: 

• Search Filters: 

o Tender ID / Work Name → Search by tender number or name. 

o Records per page (10/25/50). 

o Type → Select type of tender (ALL / specific). 

o Minimum Tender Amount → Enter value in lakhs to filter. 

o Zone → Select specific zone or ALL. 

• Tender Listing: Displays all tenders as per contractor’s eligibility. 

 

Tender Application Workflow: 

• Apply – When the contractor clicks Apply, the tender is added to their profile, and the status 

changes to Processing. 

• Processing – Contractor is working on the application but has not yet submitted. 

• Submitted – Once the contractor completes and submits the tender, the status updates to 

Submitted. 

 

    Important Notes 



1. Contractors must ensure they meet all eligibility criteria (financial, technical, machinery, staff, etc.) 

before applying. 

2. Once a tender is submitted, it can be modified or withdrawn only until the bid submission 

deadline. 

After the bid submission date and time are over, no modifications or withdrawals are permitted. 

3. The tender status is as follows: 

Apply → Processing → Submitted. 

 

6.1.1 Registration Details 

This section is the first step while applying for a tender. Contractors must provide their registration details 

to validate eligibility for the selected tender. 

 

 

 

Case 1: Without Joint Venture 

• If the contractor is filling tender without a Joint Venture, they must: 

1. Select the class of registration that matches the tender requirements. 

2. The system will display contractor’s registration details such as: 

▪ Class of Registration 

▪ Category of Registration 

▪ Office Name 

▪ Address of Firm 

▪ Registration Valid till Date 



▪ Approval Status 

3. Once selected, the corresponding registration details will be automatically linked to the 

tender. 

 

Case 2: With Joint Venture 

This section explains the process a contractor must follow when applying for a tender as a Joint Venture 

(JV). 

 

 

Step 1: Select Joint Venture Option 

While applying for a tender, the system asks: 

“Is this a Joint Venture?” 

• Select YES if the tender is being applied through a Joint Venture. 

• Select NO if applying as an individual contractor. 

Once YES is selected, the Joint Venture-related sections become visible. 

 

Step 2: Enter Joint Venture Agreement Details 



The contractor must provide the mandatory Joint Venture Agreement information: 

• Stamp Number* 

Enter the stamp paper number used for the JV agreement. 

• Cost of Stamp* 

Enter the stamp paper value. 

• Date of Joint Venture Agreement* 

Select the date on which the JV agreement was executed. 

• Joint Venture Agreement Attachment* 

Upload the signed JV agreement document. 

Click SAVE to store the JV agreement details. 

 

Step 3: Select Joint Venture from List 

After saving the agreement details, the system displays a list of previously created and approved Joint 

Ventures. 

The list shows: 

• Name of Joint Venture firm 

• Address of firm 

• Email ID 

• Number of partners 

The contractor must: 

• Select the relevant Joint Venture from the list using the radio button. 

 

Step 4: View JV Partner Registration Details 

Once a Joint Venture is selected, the system displays the registration details of JV partners, including: 

• Partner name 

• Class 

• Category 

• Office name 

• Registration validity date 

• Approval status 

Each partner’s registration details must be reviewed carefully. 

 

Step 5: Select Registration Details 



For each JV partner: 

• Select the appropriate approved registration record. 

• The selected registration details will be used for tender eligibility. 

If registration details are not selected, the system displays a warning message prompting the user to 

select them. 

 

Step 6: Validation by System 

The system automatically validates the following: 

Class Eligibility 

• The Required Class for the tender (e.g., A or B) is displayed. 

• The contractor or Joint Venture can proceed only if: 

o The registered class of the contractor or JV matches the required class. 

Registration Validity 

• If the registration validity has expired, the contractor will not be allowed to proceed. 

• Registration must be renewed before applying for the tender. 

 

6.1.2 Payment/form Details 

This section is used to upload details of payments related to tender participation, including the Cost of 

Bid Document and the Earnest Money Deposit (EMD) / Bid Security. 

 

Fields and Process: 

1. Cost of Bid Document 

o This is the non-refundable fee specified in the tender document. 

o Contractors must enter payment details not less than the required amount mentioned 

in the tender. 

o Details include: 



▪ Payment Type (e.g., Cheque, Online Transfer). 

▪ UTR No. (Unique Transaction Reference). 

▪ Amount (₹). 

▪ Date. 

▪ Copy of UTR (Attachment) → Upload scanned proof of payment. 

o After filling, click +Add New to save the payment entry. 

2. EMD Bid Security 

o This is a refundable security deposit required to secure the bid. 

o Amount must be entered exactly as specified in the tender document (not less than 

required value). 

o Details include: 

▪ Payment Type. 

▪ UTR No. 

▪ Amount (₹). 

▪ Date. 

▪ Copy of UTR (Attachment). 

o Click +Add New to save the EMD details. 

 

Notes: 

• Contractors must ensure that payment amounts entered are equal to or greater than the 

tender requirement; otherwise, the bid will be considered invalid. 

• Uploaded documents must be clear scanned copies for verification. 

• Once details are entered, the status will show as Accepted (✔) if found correct. 

• Options available: 

o Edit (✎) – Modify payment details before approval. 

o Delete (🗑) – Remove entry if incorrect. 

 

6.1.3 Turnover/Experience Details 

This section validates the contractor’s turnover and past work experience, which is mandatory for 

proving technical eligibility for tender participation. 



 

 

Case 1: Without Joint Venture 

5(A):  Current Income Tax Clearance Certificate 

To upload latest Income Tax Return (ITR) and verify financial compliance. 

Fields Explanation 

            Assessment Year 



• Select the year for which ITR is submitted  

• Example: 2025–2026  

 

     ITR Attachment 

• Upload your ITR document (PDF)  

• Click on file name to view  

• Trash icon     = delete & re-upload 

5(B) Turnover Details (Last 4 Years): 

The data is automatically fetched from the turnover details added in the profile, along with the calculated 

average turnover, average escalated turnover, and average profit/loss. 

5(C) Work Performed as Prime Contractor: 

• For the tender to be technically responsive, the contractor must demonstrate experience in similar 

nature of work as specified in the tender. 

• Requirements: 

1. Option 1: At least one completed work of similar nature with a value of ≥ 80% of tendered 

amount. 

2. Option 2: At least two completed works of similar nature with a value of ≥ 60% of 

tendered amount each. 

3. Option 3: At least two completed works of similar nature with a value of ≥ 40% of 

tendered amount each. 

• The contractor must select the eligible work(s) from the displayed list by clicking the radio 

button/checkbox. 

• The escalated value of the project is auto calculated based on inflation/escalation formula and 

compared with tender requirements. 

This section is used to declare all the ongoing construction works and existing commitments of 

the contractor, which helps the department assess the contractor’s available capacity for new 

tenders. 

5(D) Existing Commitments & Ongoing Work: 

• Contractors must list all ongoing works from other departments. 

This section shows the contractor’s current workload (ongoing work) to evaluate whether they 

have sufficient capacity to take up a new tender. 

• Data is automatically fetched from:  

o Chanakya Incomplete Work (profile)  

o Experience Details section (ongoing works)  

o You do not enter data manually here 



o It is auto populated by system. 

5(E) Works for Which Bids Already Submitted: 

• Displays tenders where the contractor has already submitted bids. 

• Details include: 

o Work Description. 

o Tender Number. 

o Tender Cost (₹). 

• This ensures that the same project is not claimed multiple times for capacity assessment. 

Notes: 

• Contractors must provide true and complete details of all ongoing works; otherwise, the 

department may mark the bid as non-responsive. 

• Remaining Value of commitments directly affects the contractor’s Bid Capacity calculation. 

• Once verified and approved, entries cannot be deleted or modified. 

6.1.4 Financial Report 

The data in this section is automatically fetched from the profile, based on the Auditor Report and Liquid 

Assets details added earlier. 

 

6.1.5 Machinery Details 

This section displays the list of major items of machinery and tools required for the tender. The contractor 

must assign machinery already registered under their profile to the tender. 



 

How it Works: 

• The machinery list shown here is auto fetched from the contractor’s Resource Details → 

Machinery Details. 

• Only machinery that meets the tender requirement (ownership, type, and maximum age) will be 

displayed. 

Columns Explained: 

• Name of Machinery – Type of machine (e.g., Tar Boiler, Tractor Trolley). 

• Max. Age (Years) – Maximum permissible age of the machinery (as per tender condition). 

• Ownership – Can be either Owned or Leased. 

• Required – Minimum number of units required for the tender. 

• Assigned – Number of units already assigned by the contractor to this tender. 

• In Store – Number of available machines in contractor’s inventory. 

• Assign – Button to assign available machinery to the tender. 

• Status –    Accepted if requirement is fulfilled. 

 

Process to Assign Machinery: 

1. Review the tender requirement under the Required column. 

2. Click on Assign for each machinery item. 

3. Select the machinery from your registered list. 

4. Once assigned, the system updates the Assigned column. 

5. When the number of machines Assigned ≥ Required, the Status becomes    Accepted. 



 

Notes: 

• Only machinery within the allowed maximum age and properly uploaded with documents 

(Invoice/RC/Lease) can be assigned. 

• If the contractor does not assign machinery as per tender requirement, the bid may be marked 

non-responsive. 

• Once machinery is Approved and Assigned, it cannot be edited or deleted for this tender. 

 

6.1.6 Equipment Details 

This is an optional field, if not filled with it does not effects on technical evaluation. This is tender specific. 

 

- Click on Assign button to assign the equipment. 

 

6.1.7 Personal Details 

This section ensures that the contractor has the qualified technical staff required for the tender. 

 

How it Works: 

• The staff requirements are predefined by the tender (e.g., Survey Engineer, Project Manager). 

• Contractor must assign staff from their Resource Details → Contractor Technical Person section. 

• Only staff with the matching qualification and experience are eligible for assignment. 

 



Columns Explained: 

• Position – Required designation (Survey Engineer, Site Engineer, Project Manager, etc.). 

• Technical Qualification – Minimum qualification (e.g., B.E. Civil / Diploma in Civil). 

• Experience (Years) – Minimum required years of experience for that position (e.g., 5/7 means 

either 5 years with degree OR 7 years with diploma). 

• Required – Minimum number of staff required for this position in the tender. 

• Assigned – Number of staff already assigned by the contractor. 

• Assign – Button to select and assign staff from registered profiles. 

• Status –   (Red Cross) if not assigned,    (Green Tick) once requirement is fulfilled. 

 

Process to Assign Staff: 

1. Review the tender requirements for each position. 

2. Click Assign beside the position. 

3. Select from your registered technical staff who meets qualification & experience criteria. 

4. Once assigned, the Assigned count updates. 

5. When Assigned ≥ Required, the status turns    Accepted. 

 

Notes: 

• If a contractor has not registered sufficient staff in Resource Details → Contractor Technical 

Person, they will not be able to assign and hence cannot submit the tender. 

• Staff qualifications and experience must exactly match tender requirements; otherwise, 

assignment will be rejected. 

• Once Approved and Assigned, staff details cannot be changed for that tender. 

 

6.1.8 Bank Details 

This section ensures the contractor has sufficient financial resources (from banks or own funds) to carry 

out the tendered work. 



 

Authority to Seek References from the Bidder’s Bank: 

This section is used to provide authorization details of the bidder’s bank, allowing the department to seek 

financial references directly from the bank, if required. 

Adding Bank Reference Details 

To add bank reference information: 

1. Click on + Add New. 

2. The Add Bank Details window opens. 

3. Enter the following mandatory details: 

o Name of Bank 

o Address of Bank 

o Email ID of Bank 

o Account Number of the Bidder 

o Type of Account (e.g., CC) 

o Letter Number issued by the Bank 

o Date of Issue of the Letter 

4. Upload the Copy of Reference from the Bank (authorization letter). 

5. Click SAVE to submit the details. 

 



 

After Saving 

• The entered bank details appear in the list under Authority to Seek References from the 

Bidder’s Bank. 

• After saving, the status changes to green and displays “Accepted”. 

 

Evidence of Access to Line of Credit and Availability of Other Financial Resources (Certified by 

Bank): 

This section is used to submit bank-certified evidence of credit facilities available to the bidder, 

demonstrating the bidder’s ability to arrange funds for execution of the work. 

Adding Line of Credit Details 

To add line of credit information: 

1. Click on + Add New. 

2. The Add Line of Credit Details window opens. 

3. Enter the mandatory details: 

o Name of Bank 

o Address of Bank 

o Email ID of Bank 

o Letter Number issued by the Bank 

o Name of Work for which reference is sought 

o Account Number of the Bidder 

o Type of Account (e.g., CC) 

o Date of Issue of Letter 

o Amount for which credit facility has been issued 

o Confirmation whether: 

▪ Credit facility certificate is issued by the bank 



▪ Certificate is in the prescribed format 

4. Upload the Credit Facility Certificate issued by the bank. 

5. Click SAVE. 

 

 

After Saving 

• The credit facility details are listed under this section. 

• After saving, the status changes to green and displays “Accepted.” 

 

Undertaking from Bidder to Invest a Minimum Cash up to 10%: 

This section is used to submit an undertaking by the bidder confirming the availability of minimum 

required cash investment for execution of the work. 

Entering 10% Investment Details: 

To submit the undertaking: 

1. Enter the Amount for which undertaking is enclosed. 

2. Upload the Copy of Investment Proof (supporting document). 

3. Click SAVE to submit the undertaking. 



 

 

6.1.9 Affidavit Details 

All affidavits must be prepared on a Stamp Paper of ₹10 (Rupees Ten) and notarized by a registered 

authority. Contractors must upload the scanned copies here along with notarized details. 



 

- Enter the details of affidavit as respective  

- If all the details of declared affidavit are same stamp paper, please click on the button which is 

highlighted to add rest of the affidavit details. 

List of Required Affidavits 

1. Validity of Bid 

o Contractor must declare the bid validity period in days (e.g., 120 days). 

o System checks that validity must be greater than or equal to 120 days. 

2. Affidavit on Validity of Bid Attached 

o Confirmation affidavit that the validity affidavit document is attached. 

o Requires Notarized Date, Stamp/Certificate Number, Amount of Stamp, and Attachment. 

3. Affidavit on Non-Involvement in Criminal/Anti-Social Activities 

o Declaration that the bidder is not involved in criminal, mafia, gangster, goonda, or anti-

social activities. 

4. Affidavit on Truthfulness of Bid Information 

o Declaration that all information furnished in the bid documents is true and correct. 

5. Affidavit on No Near Relation with NOIDA Employees 



o Declaration that bidder or their spouse is not employed in UPNOIDA, and that no close 

relative (as first blood relation) is involved. 

6. Affidavit on Employment of Retired Officers 

o Declaration that no Gazetted officer retired within last two years from Government is 

employed by the bidder without Government permission. 

 

Fields to be Filled for Each Affidavit: 

• Input (Yes/No) – Confirmation that affidavit is attached. 

• Notarized Date – Date of notarization. 

• Stamp/Certificate Number – Unique stamp number. 

• Amount of Stamp – Stamp value (₹10 by default). 

• Attachment – Upload the scanned affidavit document. 

• Status –    Green tick once requirement fulfilled. 

 

Special Feature: 

• If all affidavits are declared on the same stamp paper, contractor can select the option “Click 

here if All Affidavits are declared on same stamp paper”, avoiding multiple uploads. 

 

Notes: 

• All uploaded affidavits must be scanned coloured copies and clearly readable. 

• If affidavits are missing or not notarized, the bid will be considered non-responsive. 

• Once affidavits are uploaded and accepted, they cannot be edited for that tender. 

 

6.1.10 Current Litigation/Abbreviation 

The contractor must disclose if they are involved in any litigation, arbitration, or legal dispute with 

government departments, agencies, or other entities. This helps the department assess financial and 

legal risks before awarding the tender. 

 

 

Litigation Details Overview (First Image): 



• Displays a summary table of all litigation/arbitration cases declared by the contractor. 

• Columns include: 

o Name of Other Party Involved – The party against whom the case exists. 

o Cause of Dispute – Short description (e.g., payment issues, delay in execution). 

o Name of Court / Arbitral Tribunal – Where the dispute is filed. 

o Amount of Dispute – Financial value under dispute (in ₹). 

o Attachment – Upload scanned copy of related legal document (court/arbitration notice, 

certificate). 

o Action – Options to edit       or delete     the entry. 

 

 

Add Litigation Details Form (Second Image): 

When clicking +Add New, the contractor fills in: 

1. Name of Other Party – Name of department, company, or authority in dispute. 

2. Cause of Dispute – Reason for litigation/arbitration (e.g., “Non-payment of bills,” “Contract 

termination”). 

3. Name of Court / Arbitral Tribunal – Legal body where case is filed. 

4. Year from which Litigation/Arbitration Continued – Starting year of dispute. 

5. Amount of Dispute (₹) – Value of claims or liabilities in dispute. 

6. Attachment – Upload scanned legal notice or arbitration certificate (mandatory). 

7. Save / Reset – Save the entry or reset to clear form. 

 

Rules & Conditions: 

• Mandatory: All ongoing disputes must be declared. Hiding disputes may lead to rejection or 

blacklisting. 

• If there is no litigation/arbitration, contractor must still confirm with a blank declaration. 

• If the amount under dispute significantly affects financial stability, the tendering authority may 

mark the bid as non-responsive. 



• Once approved by the department, litigation details cannot be modified. 

 

Example: 

• Case: Contractor vs. XYZ Dept. 

• Cause: Delay in payment for completed road project. 

• Court/Tribunal: District Civil Court. 

• Amount: ₹1.2 Crores. 

• Attachment: Uploaded court notice. 

 

6.1.11 Work Method and Schedule 

Purpose: 

This section allows contractors to demonstrate their work methodology and scheduling plan for 

completing the project. While not mandatory, it helps show the department that the contractor has a clear 

and realistic execution strategy. 

 

 

Proposed Program Overview: 

• Shows a list of planned activities related to the project. 

• Columns: 

o Name of Activity – The type of work (e.g., Road Widening, Foundation Work, Bridge 

Casting). 

o Description – Details of the activity, methodology, or resources to be used. 

o No. of Days – Estimated duration to complete the activity. 

o Attachment – Upload supporting documents like bar charts, Gantt charts, or schedules. 

o Action – Edit       or delete     an entry. 

• If no entry is provided → “Work method and schedule details not available” is shown. 

 

 



 

Add Proposed Program Form: 

Contractor can add new program details by filling: 

1. Name of Activity – Title of the task/work. 

2. Description – Explanation of how the activity will be carried out (e.g., machinery used, workforce 

planned). 

3. No. of Days – Duration allocated for the task. 

4. Attachment – Upload project plan (Excel, PDF, MS Project chart, etc.). 

5. Save / Reset – Save details or reset the form. 

Key Notes: 

• Not Mandatory – Contractors can skip this section without affecting bid responsiveness. 

• If filled, it helps the evaluation committee assess: 

o Feasibility of the contractor’s plan. 

o Ability to complete work within tender timelines. 

o Professional approach to resource allocation. 

• Department may give preference in evaluation scoring if a contractor provides a clear, well-

structured work program. 

 

Click on Check box and then click on run button to proceed. 

Click on Submit button to submit the tender. 



 

 

Purpose: 

The E1 Sheet (Evaluation 1 Sheet) acts as the official proof of submission of all required technical 

documents uploaded by the contractor during the tendering process. 



Once this sheet is generated: 

• It is downloaded in PDF format. 

• A copy is also sent automatically to the registered email ID of the contractor. 

• The contractor must then upload this E1 Sheet PDF on the official e-Tender NIC portal. 

Important Notes (as shown in screenshot): 

•     “If this sheet is not uploaded, then the tender will not be accepted, and the bid will be rejected 

on e-Tender portal.” 

• Contractors must ensure the E1 Sheet PDF is downloaded and uploaded back on NIC Portal 

without fail. 

• The system also confirms with a “Mail Sent Successfully” message, ensuring the contractor 

has a soft copy proof in their email. 

 

To Withdraw Tender 

 

Click on Submitted link to withdraw the tender. 

Note: You can withdraw your tender only before the bid submission date. After the submission deadline, 

withdrawal is not allowed. 

6.1.12 Submitted Tender 

Overview 

This screen displays the list of all tenders submitted by the contractor. For each tender, details like work 

name, ID, submission date, duration, cost, and status are shown along with relevant actions (Regenerate 

Hash, Evaluation, PDF, View). 

 



 

1. Tender List 

o Each tender submitted by the contractor is listed here in a card layout. 

o Information displayed includes: 

▪ Tender Name / Work Name 

▪ Submission Date & Time 

▪ Duration of Work (in months) 

▪ Work ID 

▪ Tender Value (Estimated Cost) 

2. Tender Status 

o The status of each tender is shown: 

▪ Opened → Tender evaluation is in progress. 

▪ Finalized → Tender evaluation process has been completed. 

▪ Objections → An objection has been raised regarding this tender. 

▪ Tender Won → Contractor has been awarded the tender. 

3. Action Buttons 

o Regenerate Hash – Allows the contractor to regenerate the hash value for security 

purposes. 



o Evaluation – Opens the evaluation details page where the contractor can check 

Responsive / Non-Responsive status. 

 

o PDF – Generates and downloads the E1 evaluation sheet in PDF format. 

o View – Allows detailed viewing of the tender submission and evaluation. 

 

Objection Indicator 

• If the word “Objections” is displayed in red against a tender, it means that: 

o One or more objections have been filed for this tender (either by the contractor 

themselves or by competing bidders). 

o These objections may be against evaluation results, submitted data, or competitor 

documents. 

o The objection is being reviewed by the Headquarters (HQ) for verification and final 

decision. 

• Example: 

o In the screenshot, the tender “Test tender root parameter 05-05-2021” has an active 

Objections label. 

o This indicates that either the contractor or another bidder has raised an objection within 

the allowed time frame. 

 

Importance of This Screen 

• Provides contractors with a clear status tracking system for all their submitted tenders. 

• Makes it transparent whether a tender is still open, finalized, under objection, or won. 

• Highlights objection cases so contractors know that further review or changes may still occur 

before finalization. 

 

     Note: 

• If “Objections” is showing against a tender, it means an objection has been raised and the final 

decision is pending HQ review. 

• Contractors should regularly check this section to track updates on their tenders. 

 

 



Overview 

This screen is displayed when the “Objections” link (seen in the Submitted Tenders list) is clicked. 

It provides a detailed view of the objection result, showing which items were challenged and how their 

status was changed after review. 

1. Document Type 

o Shows the specific document or requirement that was questioned during the objection 

process. 

o Example: 

▪ Details of major items of Machinery and Tools of Contractor 

▪ Requirement of Technical Persons 

▪ Affidavit to be attached with the bid 

2. Description 

o Displays additional notes or reasons related to the objection. 

o Example: “Affidavit invalid” 

3. Status Details 

o Shows how the evaluation status has changed because of the objection. 

o Format: 

▪ Responsive → Non-Responsive (Status downgraded after objection was found 

valid). 

▪ Non-Responsive → Responsive (Status upgraded after objection was accepted 

and corrected). 

o In the example screenshot, multiple requirements that were earlier Responsive have 

been changed to non-responsive due to valid objections. 

 

Importance of This Screen 

• Provides transparency in the objection handling process. 

• Both contractors and evaluators can clearly see which documents/requirements were re-

evaluated and how the status changed. 

• Ensures fairness, as the objection process can directly affect whether a bid remains responsive 

or becomes non-responsive. 

 

     Note: 

• This screen reflects the final decision after an objection review. 

• Status may shift from Responsive to Non-Responsive (if a document was found invalid) or vice 

versa. 



• Contractors should carefully check this page to understand the impact of objections on their 

tender evaluation. 

 

6.1.3 Contractor View – Responsive / Non-Responsive and Objection Handling 

When clicking on Evaluation button in Submitted Tender then they can see the details of responsive and 

non-responsive bidders only after technical opened. 

 

How Contractors See Evaluation Results 



1. Responsive Items (Green – Popup Available) 

o If an item is marked Responsive, contractors can click on the status to open a popup 

window. 

o This popup displays the verified details/documents that were accepted by the 

department. 

o Example: For Financial Turnover, the popup will show the CA Certificate and details that 

matched the tender requirement. 

2. Non-Responsive Items (Red – No Popup, Only Tooltip) 

o If an item is marked non-responsive, contractors do not get a popup window. 

o Instead, when the contractor moves the cursor over non-responsive, a tooltip appears 

showing the reason for rejection. 

 

Objection Facility 

Contractors are provided with an Objection Mechanism to ensure fairness and transparency. 

There are two possible cases where a contractor may raise an objection: 

1. Case 1 – Objection for Self (Marked Non-Responsive) 

o If a contractor is marked non-responsive, but they believe their submitted 

data/documents are correct, they can raise an objection. 

o Example: Turnover calculated incorrectly by system / uploaded certificate was valid but 

not read properly. 

2. Case 2 – Objection Against Another Bidder (Marked Responsive) 

o A contractor can also raise an objection against a competing bidder who has been 

marked Responsive, but whose data/documents may be incorrect. 

o Example: Another bidder uploaded an expired registration certificate but still marked 

Responsive. 

 



 

Objection Submission Process 

• A countdown timer (e.g., 02 Days: 19 Hours: 16 Minutes) is displayed at the bottom of the page. 

• Contractors must raise an objection within 3 days of the evaluation result being published. 

• To raise an objection, the contractor must: 

o Upload an objection letter on their firm’s official letterhead. 

o The letter must be signed and stamped by the authorized signatory. 

o The objection must clearly explain the issue with proper justification. 

 

Final Review 



• Once submitted, the objection goes to the Headquarters (HQ) for recommendation. 

• HQ will verify the objection along with supporting documents. 

• HQ Decision: 

o Objection Accepted → Status is corrected (non-responsive → Responsive, or 

competitor’s Responsive → non-responsive). 

o Objection Rejected → Status remains unchanged. 

 

     Note: 

• Contractors can raise objections within 3 days (time shown in the countdown timer). 

• After 3 days, the objection window closes and no further claims will be entertained. 

• Popups are available only for Responsive items. For non-responsive, contractors must hover to 

see the reason. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 


